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To contribute where
agreed to costs of
activities etc., listed in your
individual rehabilitation
plan / service agreement.

Useful Contacts

To respect other privacy
’ & confidentiality

Toinform staff of
changes/cancellations

to appointments
associated with your
individual rehabilitation
plan
To maintain a smoke
free environment
Not to engage in

criminal activity

Acquired Brain Injury Ireland is a business name of
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Your Rights

To access support to
develop your skills &
abilities

To develop and
maintain friendships &
relationships

To be treated with
respect acknowledging
diversity of culture,
beliefs, gender, sexuality
& lifestyle choices

To feel safe & secure if
living in an ABl Ireland
service

To have trained staff &
an assigned Key Worker.

To have areqularly
reviewed Individual
Rehabilitation Plan
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To have equal o 3
opportunities

The right to privacy &
confidentiality

Your Rights

To have information
about the service

money management, if
required

To have support with
medication, and
promoting good health,
if required

Theright to an
effective, efficient and
well managed service

The right to make
a compliment or
complaint

The right to self
advocate or access an
advocate of your choice

Your Responsibilities

To treat staff, fellow
persons served & others
with respect

To comply with health
& safety

To undertake all
activities in your
Individual Rehabilitation
Planincluding
household tasks
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To adhere to your
service agreement

To attend medical
appointments &
comply with medical
programmes

Towork towards
greater independence




